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Terms and conditions: 
 

1- Like all things in life there are always rules.  BBQ in a Box is a unique service and 

due to the nature of our same-day preparation policy, we cannot substitute or 

swap items between menus. Our A la Carte or Custom menus provide the same 

flexibility as substitutions or swapping while preserving our Fresh Value 

commitment.  

2- BBQ in a Box is committed to serving the GTA and beyond, and in most cases 

delivery is free. However, in some cases a Delivery Charge may be required. This 

will always be disclosed during your initial quote.  

3- To ensure order accuracy and top quality, BBQ in a Box will require order 

confirmation 72 hours before your event.  

4- 100 person minimums? No Way!  In order to make smaller events possible, we do 

have set-up charges of $100 for 1-5 guests or $50 for 6-9 guests. This fee is 

happily waived for 10 or more guests.  

5- A 40% deposit is mandatory at the time of menu agreement. We can even pick up 

a cash or cheque deposit three days prior to the event at the barbeque site to 

allow us to experience the location and ensure delivery address accuracy in 

advance of the event. 

6- We gladly accept payment in cash, cheque or PayPal. 

7- All meats are delivered seasoned or marinated, but uncooked. BBQ in a Box 

provides suggested storage and barbeque cooking guidelines for optimal flavour 

and safety; however the client is responsible for following reasonable food 

handling and preparation safety measures. This especially applies to the 

preparation of raw meats. Cater-Aid Event Services and BBQ in a Box are not 

responsible for any illness due to undercooking. A waiver form will be presented 

along with the deposit. 

 
 

http://www.cater-aid.com/pdfs/Menu-BBQinaBox.pdf

